
Breckenr idge Grand Vacat ions Annual  Reservat ion  
System Instruct ion Guide

Dear Grand Timber Lodge Owner, 

Please refer to this instruction guide if you need help using the Breckenridge Grand Vacations Annual Reservation 
System. The example in this guide is for a two-bedroom, but the system works the same way regardless of what 
unit size you own. 

Please remember that you can place your reservation requests anytime between 9 a.m. Mountain Time on May 9, 
2016 and 5 p.m. Mountain Time on June 3, 2016. Confirmations will be sent out on June 15, 2016. 

If you need assistance, please feel free to call the Breckenridge Grand Vacations Owner Relations department 
Monday through Saturday from 9 a.m. to 5 p.m. Mountain Time at (toll free) 1-877-453-4440. Please note that we 
are closed on all major holidays. 

We hope you will enjoy the booking process for summer 2017, and we look forward to assisting you with all of your 
ownership needs. 

Sincerely, 

The Breckenridge Grand Vacations Owner Relations department



This is the website homepage that you will see when you go to http://reservations.grandtimber.com:

If this is the very first time you are 
using the reservation system, you 
will need to set up your Username 
and Password by clicking here. 
If you have your Username and 
Password from last time, you 
can just log in without registering 
again.

Need help? Give us a call or send us an email!

When you register, this is what you will see:

Make sure to fill out all of the 
required fields with accurate 
information so we can make sure 
it is you.

The email address we have on file for you will 
automatically be your Username. You only need to 
create a Password and then confirm the Password. If 
you wish to change your email address, you may do so 
later on.

Once all of your information is entered correctly, 
click “Submit.” Your Username and Password will be 
emailed to you – please save this information in a 
safe place where you can refer to it later.



Using your Username and Password, you can now log in to the website:

Your Username is your email address.

Your Password is the Password you created 
during the registration process.

If you have forgotten your Password, 
click here.

Starting on May 9, 2016, you can log in to start placing reservation requests. Once you are logged in, you 
will see this page and should click on “Requests page”:

Click on “Requests page” to start placing your reservation requests.

Next, simply click on “Create/Edit Requests” next to your contract:

To start placing reservation 
requests, click on the “Create/
Edit Requests” link next to your 
contract.



Now click on the green “Start new request” button to start placing reservation requests:

To place a reservation request, click on the 
“Start new request” button. Remember that you 
must enter a minimum of five requests for each 
week that you own in order to be included in the 
reservation assignment process. If you do not 
place at least five requests, your requests will not 
be processed.

Please note the advisement “weeks from mid-June through mid-August are the most requested weeks 
during the summer season.” After reading this entire advisement, click OK.

Notice these features:

If you check this box, we will do our best to provide an ADA-compliant 
room with any reservation through this request process.

Checking this box allows us the option to book you any remaining week 
if the system is unable to fulfill your requests.



The first step in creating a reservation request is to select the unit size you would like to reserve:

If you click on “Zoom” you will see 
an enlarged view of the floor plan.

After you have selected your preferred unit size, click 
on “Step 2: Week” to continue with the reservation 
request process, or simply click the “Next” button.

The next step in creating a reservation request is to select the dates you would like to reserve:

After you have selected a week, click 
on “Step 3: Check-in day” to continue 
with the reservation request process, 
or simply click the “Next” button.

To select a week, click on the radio button 
next to your preferred week. The check-in 
days and their corresponding dates have 
been displayed for your convenience.

If you own a two-bedroom, you may request the full 
two-bedroom or split your unit into a one-bedroom 
and a separate studio. Select your preferred unit size 
by clicking on the radio button below that unit size.



The last step in creating a reservation request is to rank your preferred check-in days and then save your 
request:

Use the drop downs to select your 
check-in day preferences. Be sure 
all preferences are selected but 
not duplicated.

See feature details below.

Once you have selected all of your check-
in preferences, click on “Save this request.”

Our “I plan to” feature will allow you to choose to either have your week booked for personal use, 
choose to have a rental contract emailed to you, or choose to have your week deposited with Interval 
International:

You have successful ly  completed a  reservat ion request !  P lease repeat  th is 
process unt i l  you have created a  minimum of  f ive  reservat ion requests .



This second preference request example shows the lock-off scenario. If you wish to lock-off your unit, 
simply select the floor plan that shows the unit being separated:

Select to request the one-bedroom 
master and studio separately by 
clicking on the radio button below 
that unit size.

After you have selected your preferred unit size, click 
on “Step 2: Week” to continue with the reservation 
request process, or simply click the “Next” button.

The next step in creating a reservation request is to select the dates you would like to reserve:After you have selected both weeks, 
click on “Step 3: Check-in day” to 
continue with the reservation request 
process, or simply click the “Next” 
button.

To select a week for the one-bedroom master, click 
on the radio button next to your preferred week. The 
check-in days and their corresponding dates have been 
displayed for your convenience.

To select a week for the studio, click on the radio button 
next to your preferred week. The check-in days and 
their corresponding dates have been displayed for your 
convenience.



The last step in creating a reservation request is to rank your preferred check-in days for both units and 
then save your request:

Once you have selected your check-in 
preferences, click on “Save this request.”

Once you are done placing all of your reservation requests (remember, a minimum of five requests are 
required for each week that you own), select the “Done with requests” button:

Select the check-in days for the one-bedroom 
master here. Use the drop downs to select 
your check-in day preferences. Be sure all 
preferences are selected but not duplicated.

Select the check-in days for the studio here. 
Use the drop downs to select your check-in 
day preferences. Be sure all preferences are 
selected but not duplicated.

If you wish to change the preference order 
of your saved requests, you can use the “up” 
and “down” arrows to change the order.



Once you click on “Done,” you will see this page again:

You can email yourself a 
copy of your requests.

You wi l l  receive  a  conf i rmat ion on June 15 ,  2016 i f  one of  your 
reservat ion requests  is  assigned.  You may a lso v is i t  th is  websi te  

to  v iew your  conf i rmat ion on or  a f ter  June 15 ,  2016.

You can print a copy of  
your requests.

If you select “reserve this for personal use” or “unsure at this time” you will receive an Activity Survey 
later in the request process to help us better serve you on your next vacation.

After you have selected your preferred 
activities, click “Done.”


