GRAND TIMBER LODGE

BRECKENRIDGE

Breckenridge Grand Vacations Annual Reservation

System Instruction Guide

Dear Grand Timber Lodge Owner,
Please refer to this instruction guide if you need help using the Breckenridge Grand Vacations Annual Reservation
System. The example in this guide is for a two-bedroom, but the system works the same way regardless of what

unit size you own.

Please remember that you can place your reservation requests anytime between 9 a.m. Mountain Time on May 9,
2016 and 5 p.m. Mountain Time on June 3, 2016. Confirmations will be sent out on June 15, 2016.

If you need assistance, please feel free to call the Breckenridge Grand Vacations Owner Relations department
Monday through Saturday from 9 a.m. to 5 p.m. Mountain Time at (toll free) 1-877-453-4440. Please note that we
are closed on all major holidays.

We hope you will enjoy the booking process for summer 2017, and we look forward to assisting you with all of your
ownership needs.

Sincerely,

The Breckenridge Grand Vacations Owner Relations department



This is the website homepage that you will see when you go to http://reservations.grandtimber.com:
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‘Welcome to the Breckenridge Grand Vacations Annual Reservations System _ _
Login/ Register
Please login and go to the Requests page to create and/or edit your reservation requests.
Username:
You may create and/or edit reservation requests anytime between $am Mountain Time on May 9, 2016 and 5pm Mountain Time (Your email address)
June 3,2016. )
Password:
Reservation confirmations will be emailed and posted on June 15, 2016.
Help and Information
To view the illustrated Breckenridge Grand Vacations Annual Reservation System instruction manual, please click here. New to the system?
Register here_.
To view an instructional video webinar, please select 2-bedroom or 3-bedroom.
1forgot ‘uasswom!
To view the Grand Timber Lodge Owners Association Rules and Regulations - Schedule 1, please click here.

If you are having trouble downleading and viewing the instruction manual and/or rules and regulations files,
download the latest version of Adobe Reader and install it on your computer:

B
Wl #00sE READER

If this is the very first time you are

e e using the reservation system, you
A o S s MO LTT will need to set up your Username
and Password by clicking here.
Need help? Give us a call or send us an emaill If you have your Userame and
Password from last time, you

can just log in without registering
again.

When you register, this is what you will see:
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Make sure to fill out all of the
Register required fields with accurate
Confirm your existing information: !nformatlon SO we can make sure
Owner number € itis you.
Last name (Asitis listed on your deed.)

Enter this new information:

The email address we have on file for you will

<€ automatically be your Username. You only need to
create a Password and then confirm the Password. If
you wish to change your email address, you may do so
later on.

Password

Confirm password

[ Submit i Cancel |

Questions? Please coni act the Breckenridge Grand Vacations' Owner Relations Department

Once all of your information is entered correctly,
click “Submit.” Your Username and Password will be
emailed to you — please save this information in a
safe place where you can refer to it later.




Using your Username and Password, you can now log in to the website:
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Your Username is your email address.
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‘Welcome to the Breckenridge Grand Vacations Annual Reservations System _ _
Login/ Register
Please log in and go to the Requests page to create and/or edit your raservation requests. o
Yo / and/or edit i i Tramre )
‘ou may create and/or edit reservation requ Your Password is the Password you Created ‘our email address]
June 3,2016. —) Password:

Reservation confirmations will be emailed 2n durlng the reg|Strat|0n prOCGSS

Help and Information

To view the illustrated Breckenridge Grand Vacations Annual Reservation System instruction manual, please click here. New to the system?
Register here_.

To view an instructional video webinar, please select 2-bedroom or 3-bedroom.
I forgot my password!
To view the Grand Timber Lodge Owners Association Rules and Regulations - Schedule 1, please click here.

If you are having trouble downleading and viewing the instruction manual and/or rules and regulations files,
download the latest version of Adobe Reader and install it on your computer:

Get
DOBE' READER"

If you have forgotten your Password,
click here.

Starting on May 9, 2016, you can log in to start placing reservation requests. Once you are logged in, you
will see this page and should click on “Requests page”:
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Home Requests Reservations Calendar Edit profile Logout

Welcome to the Breckenridge Grand Vacations Annual Reservations System
Please go to the Requests page to create and/or edit your reservation requests.
The advantages of the Ef2ckenridge Grand Vacations Annual Reservation System:

= Enjoy an easy and corfenient online reservation request experience

® Every owner has apprpximately 30 days to place online reservation requests

= Owners will receive afeservation confirmation via email for added convenience
* Owners who do not gt a reservation confirmed will be given priority the next time they use this system

Questions? Please conts :t the Breckenridge Grand Vacations” Owner Relations Department

Elr T s e il e S A iy e,

“‘Requests page” to start placing your reservation requests.

Next, simply click on “Create/Edit Requests” next to your contract:
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Home Requests Reservations Calendar Editprofile  Logout

Requests Print
To create and/or edit reservation requests, simply click on the Create/Edit Requests link in the box below. If you own more than

Display a printer-friendly page of your requests
one Summer 2017 week, you will need to repeat this process for each week that you own

and print a copy for your records.

You may may create and/or edit requests from $am Mountain Time on May 9, 2016 through 5pm Mountain Time on June ﬂ

2016. . .
Reservation confirmations will be emailed and posted on June 15, 2016. To Start plaCIng reservatlon
Current Contracts requests, click on the “Create/

e e e Edit Requests” link next to your
2Badroom Floating Effecti | Create/Edi <
contract.

or asemi-colon.

Questio ease contact the Breckenridge Grand Vacations’ Owner Relations Department
Email: ownerrelations@breckenridgegrandvacations.com

Phone: 1-877-453-4440

Hours: Monday-Saturday from 9am-5pm Mountain Time.




Please note the advisement “weeks from mid-June through mid-August are the most requested weeks
during the summer season.” After reading this entire advisement, click OK.

Please note that the weeks from mid-June through mid-August are the
most requested weeks during the summer season. Due to this, we
recommend that owners requesting weeks during this timeframe also
request other weeks. Requesting additional weeks will help ensure a
week is assigned to you during the reservation request process.

Now click on the green “Start new request” button to start placing reservation requests:
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Flimia ) pamsie | Glewtaioet ) € it ) o i ) gt To place a reservation request, click on the
Rexpiets Pags “Start new request” button. Remember that you
Please note that you will need to place a minimum of 5 requests morder toreceivear]  [TIUST €NtEr @ minimum of five requests for each
el week that you own in order to be included in the
Saved Requests reservation assignment process. If you do not
Please use the arrows below to change your order of preference or use the Editand [} place at |east .ﬁve requeStS, your requests Wi” not
—eree=s 1 he processed.

[CIif na requests are filled, please assign me any remaining available week. (Require]

[Cliwould like to request an ADA-compliant room for all requests. (More info)

Questions? Please contact the Breckenridge Grand Vacations® Owner Relations Department

Email: ownerrelations@breckenridgegrandvacations.com
Phone: 1-877-453-4440
Hours: Monday-Saturday from am-5pm Mountain Time.

Notice these features:

Checking this box allows us the option to book you any remaining week
if the system is unable to fulfill your requests.

!

[[ifno requests are filled, please assign me any remaining available week. {Requires at least five requests.) (More info)

[ 1 would like to request an ADA-compliant room for all requests. (More info)

If you check this box, we will do our best to provide an ADA-compliant
room with any reservation through this request process.




O reserve.

The first step in creating a reservation request is to select the unit size you would like t

‘J

il After you have selected your preferred unit size, click
Skme s ety Bawes vations) SEsneter. B Sl protls B ot on “Step 2: Week” to continue with the reservation
request process, or simply click the “Next” button.

Requests Page

Please note that you will need to place a minimum of 5 requests in ord 'eceive a reservation confirmation.

New Request

| Step1:Unittype | Step2:Week Jﬁtepa: Check-inday

Select the unit type below that you would like to reserve for your reservation(s). You can use your entire unit or you can lock it off.

@% ;;%“ﬁ% If you click on “Zoom” you will see

Zoom Zoom < an enlarged view of the floor plan.
&) Two Bedroom (sleeps 8) (7 One Bedroom Master (sleeps 4)
f f and Studio (sleeps 4)

Important reminder: A minimum of 5 requests are required.
If you own a two-bedroom, you may request the full
two-bedroom or split your unit into a one-bedroom
and a separate studio. Select your preferred unit size
by clicking on the radio button below that unit size.

blete links on the right to make other changes.

at least five requests.) (More info)

The next step in creating a reservation request is to select the dates you would like to reserve:
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Home Requests Reservations Calendar Editprofile  Logout After you have selected a week, click
on “Step 3: Check-in day” to continue
with the reservation request process,
or simply click the “Next” button.

Requests Page

Please note that you will need to place a minimum of 5 requests in order to ggfeive a reservat

New Request
I Step 1: Unit type ] Step 2:Week ' Step 3:Check-inday
Select the week below that you would like to reserve for your Two Bedroom (sleeps 8) reservation.
May June July August September
ek © 1st week @ 1st week © 1st week @ 1st week
Fri Jun2-Jun? Fri un30-Jul 7 Fric Aug 4-Aug 11 FriSep1-Sep8
Sat Jun3-Jun 10 Sat Jul1-hl 8 Sat- Aug 5 -Aug 12 Sat-Sep2-Sep?
S Jun 4~ jun 11 Surc Jul 2 Jul 9 Sur: Aug 6~ Prg 13 Sun: Sep 3-Sep 10
© 2nd week @ 2nd week @ 2nd week 7 2nd week
FrE Jun 9 16 Fr Jul 7-Jui 14 Fri- Aug 11-Aug 18 FrtSep8-Sep15
Sat- Jun 10— Jun 17 Sat- Jul & - Jul 15 Sat- Aug 12 - haig 19 Sat-Sep9-Sep16
mers Sunc fun 11— jun 18 Sunc hul - Jul 16 Sunc A 13 - Aurg 20 Sun Sep 10-Sep 17
O 3rd week O 3rd week O 3rd week O 3rd week O 3rd week
Fri- unvsilsble: Frt un 16- hm 23 Fri bl 14 - Jul 21 Fric Aug 18-Aug 25 Fii Sep 15-Sep 22
Sat- unavsilable Sat- Jun 17- Jun 24 Sat- Jul 15 - hul 22 Sat- Aug 19 - fag 26 Sat-Sep 16-Sep 23
Sun: My 21 - May 28 Sum Jun 18- Jun 25 Sur: Jul 16~ bl 23 Sur Aung 20 Purg 77 Sur: Sep 17-5ep24
P 4th week © 4th week © 4th week © 4th week © 4th week
Fri May 26- Jn 2 it Jun 23 - Jun 30 Fri hal 21 - Jul 28 Fric Aug 25-Sep 1 Fii- Sep22-Sep29
Sat- May 27 - Jun3 Sat- Jun24- Jul 1 Sat- Jul 22 Jul 29 Sat- Aug 26-Sep2 Sat-Sep23-Sep 30
Surc May 28 - und Surc Jun 25 - Jul 2 Sunc Jul 23— Jul 30 Surc Aug 27-Sep3 SunSep24-Oct1
© 5thweek © 5thweek
Fri Jul 28 - Aug 4 Fri Sep29-Oct6
Sat- Jul 29 - Aug 5 Sat-Sep30-Oct7
bl 30 - Aurg & Sun unavailable

To select a week, click on the radio button
next to your preferred week. The check-in
days and their corresponding dates have
been displayed for your convenience.

Cancel this request Important reminder: A minimum of 5 requesis are required.




The last step in creating a reservation request is to rank your preferred check-in days and then save your
request:
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Requests Page
Please note that you will need to place a minimum of 5 requests in order to receive a reservation confirmation.

New Request

| Step1:Unittype | Step2:Week | Step3:Check-inday ',

Use the drop downs to select your f——

Select the preferences below for your Two Bedroom (sleeps 8) reservation. check-in day preferences. Be sure
Check-in day all preferences are selected but
First preference: Saturday Jun 3 - Jun 10 ~ < not dup|icated.

Second preference: Sunday Jun4-Jun11 -

Third preference: FridayJun2-Jun9 ~

| plan to: Reserve this for personal use - <€ See feature deta”s belOW.

m ‘Cancel this request Important reminder: A minimum of 5 requests are required.

Saved Requests 1

Once you have selected all of your check-
in preferences, click on “Save this request.”

Our “I plan to” feature will allow you to choose to either have your week booked for personal use,
choose to have a rental contract emailed to you, or choose to have your week deposited with Interval

International:
Requests Page
Please note that yvou will need bo place @ minfmum of 5 reqguests Inorder to recelve a resarvation confirmation.
New Request
Step 1: Unit type Step 2: Week Step 3: Check-In day

Select the preferences below for your Two Bedroom (sleeps 8) reservation
Chusck-in diry
Flrst preference: Sawrday Jun 3 - Jun 10 =
weld preference: Sundey Jun 4 - Jum il =

Third preference: Frday Jun 2 - Jung -

I gslan to: Reserwe this for
Face this In the rental program

Depasit thes with Interval Ttermational

m Ursura st this time poar bt reminedes - A mimimam of 5 reguests ane reguiied,

Saved Requests

You have successfully completed a reservation request! Please repeat this

process until you have created a minimum of five reservation requests.




This second preference request example shows the lock-off scenario. If you wish to lock-off your unit,
simply select the floor plan that shows the unit being separated:
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After you have selected your preferred unit size, click
on “Step 2: Week” to continue with the reservation
request process, or simply click the “Next” button.
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Requests Page
Please note that you will need to place 3 minimum of 5 Lga®®sts in order to receive a reservation confirmation.

New Request

Step 1: Unit type 3 Step 2:Week ' Step 3: Check-inday N

Select the unit type below that you would like to reserve for your reservation(s). You can use your entire unit or you can lock it off.

Ja: g W] 2. T Select to request the one-bedroom
E’E ;;;:TE master and studio separately by

Zoom Zoom clicking on the radio button below
© Two Bedroom (sleeps 8) ' One Bedroom Master (sleeps 4) _ . .
and Studio (sleeps 4) that Unlt SIZG

m Cangcel this request Important reminder: A minimum of 5 requests are required.

Saved Requests

Please use the arrows below to change your order of preference or use the Edit and Delete links on the right to make other changes.

The next step in creating a reservation request is to select t After you have selected both weeks,

click on “Step 3: Check-in day” to
continue with the reservation request
process, or simply click the “Next”
button.

2017 Summer R¢
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Requests Page

Please note that you will need to place a minimum of 5 requests in order to receive a reservation confirmation.

New Request

Step1:Unittype | Step2:Week | Step3:Check-inday

Select the week below that you would like to reserve for your One Bedroom Master (sleeps 4) reservation.

[E] Please assign this part of the request any remaining available week. (Meore info)

May June Juty August September
— . ikt | 1st week © 1st week
. il 7 Fric Aug 3 - Aug 11 FiSep1-Sep8
To select a week for the one-bedroom master, click iz Sethou-hog 2 SatSen2 St
on the radio button next to your preferred week. The ek 2nd week © 2ndweek
. . . 14 Fric Aug 11 - Aug 18 Fric Sep 8-Sep 15
check-in days and their corresponding dates have been iz S ran fwts Eer et
displayed for your convenience. ek ) 3rdweek © 3rd week
il 21 Fri Aug 18 - Aug 25 Fri- Sep 15-Sep 22
Sat Aug 19 - Aug 26 Sat-Sep 16 -Sep 23
Sunc May 21 - May 28 Surr_Jun 18 - Jun 25 Surc_Jl 16 - Jul 23 Sunc Aug 20 - Aug 27 Surc Sep 17 - Sep 24
© ath week © 4th week © 4thweek © 4thweek © 4th week
Fric Moy 26 - Jun 2 Fric Jun 23 - Jun 30 Fric Jul 21 - Jul 28 Fric Aug 25-Sep 1 Fric Sep 22 -Sep 29
Sat-May 27 - un3 Sat Jun24- Jul 1 Sat- Jul 22 - Jul 29 Sat Aug 26-Sep2 SatSep23-Sep 30
Sarnc May 28 - han 4 Serr bun 75 - Jul 2 Surc bl 73 - hul 30 Sunc Aug 77 -Sep 3 Sanc Sep 24-0Oct 1
) 5thweek ) 5th week
Fei- Jul 28 - Ang 4 Fri-Sep29-Oct 6
o s aat

To select a week for the studio, click on the radio button
next to your preferred week. The check-in days and
their corresponding dates have been displayed for your

Select the week beloﬁhat you would like to

[ Please assign this part of the request any r

May June .
= = convenience.
) 1st week Si1s
Fri-Jun2-Jun9 Fiic
Sat- Jun 3 Jun 10 Sat- Jul 1 Jul & Sat- Aug 5 - Aug 12 Sat-Sep2-Sep?
Surc Jun4- fun 11 Surc Jul 2- il 9 Surc Aug 6- Aug 13 Sare Sep 3-Sep 10

@) Ind weelk @ Ind weelk ) Ind weelk ) Ind weelk



The last step in creating a reservation request is to rank your preferred check-in days for both units and
then save your request:
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Requests Page

Please note that you will need to place a minimum of 5 requests in order to receive a reservation confirmation.

New Request
Step 1:Unittype '\ Step2:Week | Step3:Check-inday
Select the preferences below for your One Bedroom Master (sleeps 4) reservatiol
iy S Select the check-in days for the one-bedroom
First preference: SaturdayJull-Jul8 ~
Second preference: Friday Jun30 -1 7 « < master here. Use the drop downs to select
et e e your check-in day preferences. Be sure all
LSS T preferences are selected but not duplicated.
Select the preferences below for your Studio (sleeps 4) reservation.
Check-inday
oot preference: e Wit _Ja2t_- Select the check-in days for the studio here.
econd preference: Saturday Jul - Jul x .
Third preference: Sunday 10 16 1 23 ~ g Use the drop downs to select your check-in
I olan to: Depositthis vith Interval International = day preferences. Be sure all preferences are
== ST selected but not duplicated.
Saved Requests T
sk . FRSSE = - = - dasugit and Delete links on the right to make other changes.
Once you have selected your check-in -+ |

preferences, click on “Save this request.”

Once you are done placing all of your reservation requests (remember, a minimum of five requests are
required for each week that you own), select the “Done with requests” button:

2017 Summer Reservation Requests
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Requests Page

Please note that you will need to place a minimum of 5 requests in order to receive a reservation confirmation.

Your request has been saved.

Saved Requests

Please use the arrows below to change your order of preference or use the Edit and Delete links on the right to make other changes.

Order of

e Unit Type ChedkinDay 1 Check-in Day 2 Intended Use
o & OneBedroom Master (sleeps 4} o/ aﬁgﬂ?;‘gssﬁ Je.-aaf.r; d;y 07017 u:az.?;l?nrd:a?.y-c-;. 17 R MRS Ee el
45 S c-7«'_t‘-F1(7‘rrd§7y‘-‘21.-17 J?.'l?ﬁ‘_?“l—?fzz:i? :Hcs;{nd:a?yzs_? If you WISh to Change the preference order

4

: O © - e =] Of your saved requests, you can use the “up’
O O ombawomimtrensd 0Ty wabebs  wensas | @nd “down” arrows to change the order.

STEUTEY

Friday Saturday Sunday

feleorea)
= BElabieqs Y 08/18/17-08/25/17 03/19/17 - 08/26/17 08720117 -08/27/17 it
2 O O Two Bedroom (sleeps 8) S FORAL N/A N/A Personal Edit  Delete
05/20/17 -05/28/17
y S Friday Saturday Sunday .
= O T tem e ) 09/15/17-09/22/17 05/16/17 -0/23/17 09/17/17 -08/24/17 He) ek

[11f no requests are filled, please assign me any remaining available week. (Requires at least five requests.) (More info)

[Cl1would like to request an ADA-compliant room for all requests. {(More info)



If you select “reserve this for personal use” or “unsure at this time” you will receive an Activity Survey
later in the request process to help us better serve you on your next vacation.

2017 Summer Reservation Requests
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Activities Survey

To help us better serve you on your next vacation, please select any activities you would be interested in learning more about.

[CI{None at this time)
CIATV Rentals

_|Chuck Wagon Dinner and Wild West Show
LIConcerts

“IFly Fishing

_|Georgetown Loop Railroad

"I Golf

“|Horseback Riding

“IHot Air Balloon Rides

“|Owner Update Meeting
“|Peak 8 Fun Park

“15pa

“1Stand Up Paddle Boarding
“IWhite Water Rafting

Zipline After you have selected your preferred
BN <« activities, click “Done.”

[
[
[
[
[
[
[
[[1Mountain Biking
[
[
[
[
[
[

You can print a copy of
§ your requests.
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Requests Print

To create and/or edit reservation requests, simply click on the Create/Edit Requests link in the box below. If you own more than
one Summer 2017 week, you will need to repeat this process for each week that you own.

Display a printer-friendly page of your requests
and print a copy for your records.

You may may create and/or edit requests from 9am Mountain Time on May 9, 2016 through 5pm Mountain Time on June 3, m
2016.

Reservation confirmations will be emailed and posted on June 15, 2016. Email

Current Contracts Send a copy of your requests to:

e I You can email yourself a

2Bedroom Floating Effective Annual ~ Create/ Edit Requesi ﬁ» m
copy of your requests.

You can add more than one email address by
separating email addresses with either a comma
or asemi-colon.

You will receive a confirmation on June 15, 2016 if one of your

reservation requests is assigned. You may also visit this website
to view your confirmation on or after June 15, 2016.




